Service Level Agreement with Lambeth Schools 

Please keep this document with the school copy of the Guidance for Parents and Schools document. This document also contains information on all other LMS services to Lambeth schools, including whole class teaching (Musitrax), Music Centres, the Lambeth Schools Music Festival and more. 
Small Group and Individual Tuition: Current Offer. 

• This offer applies to LMS-appointed instrumental teachers only 

• LMS offers up to 4 hours subsidised instrumental tuition per week for 10 weeks per term at £27.00 per hour per school 

• Schools can request unlimited additional tuition at £31 per hour 

• There is a recommended minimum of 2 hours per instrumental teacher per school 

• Instruments for pupils can be provided by LMS where available on loan at a charge of £10 per term (3-term year) from September 1st 2008 

• Instruments on offer include: voice, guitar, percussion, keyboard, recorder and most orchestral and band instruments. 

Procedure 

• Schools contact LMS with their requirements 

• LMS will locate a suitable teacher and introduce them to the school 

• Teacher arranges times with school 

• LMS sends the teacher a contract and arranges for their payment 

• LMS sends the school confirmation of the LMS provision for the term 

• Payment is made by LMS to teachers on receipt of a completed time sheet signed by the school 

• Schools are currently billed for the hours by Lambeth Council during the term after the tuition has taken place, which means that the bill will reflect the actual tuition hours. *(Note: LMS has been asked to develop a system of invoicing the schools at the beginning of the contract, with a reconciliation of necessary after the end of term. Schools will be notified if any change takes place) 
• Contracts last one term (three-term year) and are automatically renewed at the beginning of each term. The contract can be cancelled on either side with half term’s notice. 

• Additional hours (e.g. for concerts) can be requested using the form for requesting a change of contract hours. 

Quality Assurance 

• LMS Teachers are subject to a rigorous interview and induction procedure, with references taken up and CRB checks made, and a performance management system is in place for all tutors. 

• Regular training and monitoring opportunities are arranged by LMS 

• Teachers are advised on Child Protection and Health and Safety issues, however schools retain ultimate responsibility for the safety of the pupils while at school 

• Teachers have access to a Management Team within LMS with experience in all disciplines of music teaching, as well as to a growing resource bank 

Lambeth Music Service Small Group and Individual Instrumental Tuition 

• LMS Instrumental Teachers are required to: 

o keep accurate registers 

o set clear goals for practising 

o show evidence of planning and preparation for lessons 

o regularly assess their pupil’s progress 

o write an annual progress report 

o give the school adequate notice of any changes to their timetable. 

Guidelines for schools 

• Please make the Instrumental Teacher feel welcome, introduce them to the key members of staff and show them the staff room and other facilities 

• Instrumental Teachers should have an adequate sized room with a window, music stand, keyboard or piano and if possible a CD player 

• Schools should notify teachers well in advance of school trips and Inset days which may affect their teaching 

• Schools should discuss any pupil’s special needs issues with the Instrumental Teacher 

• Schools may charge part of the cost for lessons back to parents and carers. Pupils should not be excluded through an inability to pay, and remissions schemes should be in place. The Walcot Foundation and the Lambeth Music Education Trust operate bursary schemes. The funds generated should be ring-fenced and used to subsidise other musical opportunities. The school should not generate a net profit from the subsidised instrumental tuition. Please see the new DCSF guidance on charging for music tuition – a copy is on the LMS website. 
• Teachers should not be expected to attend performances which involve their pupils, without additional pay. 

Lesson arrangements 

• Ofsted and also LMS recommend that lessons should be at least 20 minutes 

• For maximum educational effectiveness, pupils of a similar level should be grouped together to allow for longer lessons – preferably 30 minutes 

• Pupils should only be offered individual lessons when they are more than about grade 4 level, or there is no suitable pupil to share the lesson 

• LMS teachers are given training, materials and advice on how to teach small groups effectively. 

Communication 

In the event of any query, or any issue arising which relates to this agreement, please contact the LMS in the first instance and we will endeavour to provide the required information or a rapid resolution.

Head of LMS: Brendon Le Page b.lepage@lambethmusic.co.uk 
Deputy Head: Gerald Sterling g.sterling@lambethmusic.co.uk
LMS Business Manager: Daniel Clarke d.clarke@lambethmusic.co.uk 

LMS Finance Officer: Patrick Leavy p.leavy@lambethmusic.co.uk 
Senior Tutor (Vocal): Kathy Hulme: k.hulme@lambethmusic.co.uk
Senior Tutor (Instrumental1): Laura Reid: l.reid@lambethmusic.co.uk
Senior Tutor (Instrumental2): Gerard Kelly: g.kelly@lambethmusic.co.uk
