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Terms and Conditions for Brixton Hill Music Centre:

STUDENT WELFARE WHILST ATTENDING THE CENTRE.
We prioritise the safety and wellbeing of pupils whilst in our care at the centre (i.e. from the time they enter their lesson to the time they leave that same lesson).
Our pastoral team are present to support general student safety and wellbeing.
Once a student has left their lesson but remain at the centre, responsibility for the student lies with the guardian or carer.  These responsibilities include:
⁃ the canteen area
⁃ the main hall
⁃ the playground
 
[bookmark: _Int_VgCR7ZJT]The centre has a playground space.  Guardian/carers must supervise their own children at all times in the playground and guardians/carers are advised to be vigilant with playground equipment. 
 
COLLECTION GUIDELINES
Students must be dropped off and collected by the guardian/carer unless the following circumstances apply:

If your child is subject to a court order/arrangement, please write to bhmc@lambeth.gov.uk to let us know who is authorised to collect your child/ren.

Children in Year 7 and above are eligible for a HOME ALONE PASS.
This provides your child/ren with permission to leave the centre unaccompanied. You must request a registration form by email to bhmc@lambeth.gov.uk or in person at the centre.

Children must be collected promptly.
If you are late coming to pick up your child following a lesson the student will be asked to go to the designated waiting area near the canteen. This area will be overseen be our pastoral staff.

FEES AND NOTICE
[bookmark: _Int_UC1aXZTj][bookmark: _Int_plWFkyGi]When your child is allocated a lesson, you will be sent an invoice. Once you have settled this invoice, your child will be accepted on to the course.
Payments are required to pay by the deadline on your invoice. Failure to pay by this date may mean your child loses their lesson. If you miss the payment deadline and we can still accommodate your child after the payment has been made, we will charge a £10 administration fee.
If you or your child does not wish to continue with a particular session, we must receive a minimum of half a term’s notice by email to bhmc@lambeth.gov.uk  (this is 6 weeks before the start of the following term) otherwise you will be charged for the full termly fee (100%).
We reserve the right to make changes to lesson times and tutors. If we need to make an occasional change to your lesson time and your child is unable to attend, we will refund for this session.

DISCOUNT SCHEMES 
Discount schemes available for students who provide appropriate evidence.
Pupil Premium Scheme (income based)
Bursary Scheme (income based)
Lambeth Looked After Child Scheme.

DATA
For information regarding our use of data, please read our Lambeth Music Service Privacy Policy.
You are responsible for supplying Lambeth Music Service with up to date and accurate contact information via our registration form or by emailing bhmc@lambeth.gov.uk to inform us of changes.
You will still be liable to pay late payment or cancellation fees if contact details have not been updated and we have been unable to contact you via email as a result of this information being out of date.

LAMBETH MUSIC SERVICE RECORDED MEDIA CONSENT 
Lambeth Music Service would like to be able to take photographs and videos of performances for legacy and celebration. These photographs/videos may include images of your child.

If you do not wish to give permission for Lambeth Music Service to use images of your child/ren taken at events or around the Centre please email bhmc@lambeth.gov.uk

PERSONAL ITEMS
Lambeth Music Service and the host school are not responsible for any items lost or stolen on the premises.


PETS
We cannot allowing pets inside the building. 
Pets can come into the playground as long as they are on a leash and supervised at all times. 

Exceptions to the rules can be made at the discretion of the management but only  where a need has been demonstrated with prior notice, evidence and discussion. 


DISPUTES 
If any physical or verbal abuse arises in or around our centres, Lambeth Music Service reserves the right to ask you to leave the premises and cancel any tuition without a refund. 
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